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Dynamics 365 Sales - Summary

S

Sell smarter with complete relationship
information and contextual insights.

Accomplish more by automating repetitive sales
tasks.

Reduce time spent switching between apps with
native Outlook and Teams integration.

Free up more time for selling using Microsoft Copilot
productivity features, including automated email
drafts and auto-generated summaries for inbound
emails, active opportunities and Teams meetings.

See a real-time view of your pipeline to focus
efforts effectively.

Use your personal network to close faster with
integrated Linkedin Sales Navigator.
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My work list
* Today 8
Maya Robinson 96
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Sales Hub

Lead Buyer - Fabrikam
10 Eco Espresso Machines for Fabrik.. « $50,000

B Demo discussion 11:00 AM
M J Price 95
Sales Manager - Proseware Inc

B9 Intro email 12:20 PM
Contoso
Store Manager - Kenya Brady
3 opportunities = 5450,000M

B9 Intro email 12:30 PM
Gerald Stephens 95

Office Manager - Adatum Corporat...
300 *Sub” = $300,000

Prepare quote 1:00 PM

Fabrikam
Facility Manager = Hillary Reyes

2 opportunities * $1.1M

B Business Lunch 2:00 PM

Mona Kane 90

Facility Manager » Tailwind Traders
100 “Blade" - $100,000

B weekly sync 3:00 PM

,D Search

< U - Save New & Closeaswon @

10 Eco Espresso Machines for Fabrikam

Opportunity - Opportunity

Qualify

Lead sales process

ﬁl(ti'l.l'f;‘ fDr 4 dﬂ}"ﬁ

Summary Product line items Quotes Files Related
Key details
Title * & 10 Eco Espresso Machines for Fabrikam
Pnmary Contact |=] Maya Robinson X
Budget Amount $50,000.00
Currency US Daollar
Purchase timeframe Immediate
Purchase process Individual
Forecast category Pipeline
Timeline

O gearch timeline

Enter a note

.Y

@ 7 Email Status 5

From: < Maya Robinson
Re: Intro - Eco Espresso Machine - Fabrikam:Contos

Hello Diane, Thank you for being a valued customer. We ha

View summary

Lase: Smart Brew 300 Boiler plate

1 Email  Status



Simplify Sales Processes

Centralise your customer data with Dynamics 365
Sales for a 360-degree view to help you close deals
faster.

Consolidate all prospect and pipeline information
into a flexible CRM app that will scale as your
business grows.

Standardise your processes around a unified system
to increase seller productivity and collaboration.

With a complete picture of every relationship from
one reliable source of truth, your team can seize
more opportunities to exceed targets confidently
and efficiently.
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100

Send an automated email

Thank you mail

86

Exit

Max. step 2 + Max. completion days 3

Overall sequence analytics

220

Send an email
Introduction email

200

Email open
Email open

100

Make a phone call
Follow up call

69

Exit



Increasing Seller Productivity

Sales teams are often overburdened with manual data
entry and other repetitive, time-consuming tasks.

% Margie’s Travel: Opportunity Review © sales Copilot
Dynamics 365 helps sellers reclaim time to focus on © o rzom-soom
revenue-generating activities. © [ oo e oo B
Inbuilt workflows and sequences based on your sales = "‘ “‘;—i”
methodology keep everyone aligned and ensure consistent i - —
handling of leads and opportunities. AL, TS =

Yyl 1 Teamez | Jain on the we
Downioad Teams [ 010 O INE Weh

This opportunity was opened for Margie's Travel
on Bf2T/21. It's currently in the Qualify stage.

Microsoft Copilot for Sales provides actionable insights gz T e apectd e dt s 92223 A

United States, Los Angeles Dumitrascu is the primary contact. The budget

Phone Conference ID; 160 746 7322 is $1,100,000.00.

using CRM data to drive personalised conversations. This it o umper | et o1 -
helps sellers stay in the flow of work by accessing and e e
updating CRM information across Outlook and Teams.

Business Rental Fleet

B Collaborate in Teams ©

td to connect in Teams

£leCl & redo ons

Further productivity capabilities include automated
summarisations and contextual email response drafts.
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Dynamics 365 Sales hub

Data Driven Insights

BS Pipeline view < |#* Show chart + New 1] Delete ) Refresh
{at Home
i ’ My Open Opportunites
5% Pinned A
Make informed decisions with a real-time view of pipeline valve $630.550,00  Number of deslsnpipeline 35 Wonamount 27 Number ofwor
° ° ° ° ° ° My work
your sales pipeline and projections in Dynamics 365. Sy il trackar’  Sulis furndl
¥ Dashboards
Move deals across your selling stages based on your B Actite
level of confidence. ———
fT1 Accounts E
Use Al models to predict future revenue based on o
historical performmance and your current pipeline. Set e
. . . . . . % Leads H
realistic targets, identify risks, and modify your sales ™ L :
L] OUpportunities
strategies using this data to drive better outcomes. R Competior
Collateral
Dynamics 365 includes an Al-powered scoring model B Quotes
that provides an indication of how likely a lead will i iahAR AR M
convert. With these insights, sales teams can N Pj i
effectively focus efforts and take proactive action to B Siics Urorsture e W Fincher Architecs
(]Chieve their gOGIS. | 3D Printing subscription program M | Fabrikam, Inc
Marketing -
12 MK1 Printer \Ls Consolidated Me
& Marketing lists
o P a— O 1000 Series X ”y/‘ Alpine 5ki House
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Our Custom Dynamics 365 Sales Solutions Include:

Lead Opportunity Pipeline Sales Account
Management Management Visibility Forecasting Management

A & = & 4
= &5 2
Contact Sales Workflow Quote Creditsafe Performance
Management Automation Generation Integration Analytics
= o SS :'-
ab O
& in) W g8 &

Mobile Sales LinkedIn Sales Product Microsoft Teams Al-Powered
App Navigator Integration Management Integration Recommendations



Connected Solutions

Microsoft Dynamics 365 Sales is a quick-to-implement, easy-to-use solution that
will adapt flexibly to your organisation and support its growth ambitions.

For a fully unified solution, Dynamics 365 Sales natively connects with other Microsoft Business Apps
to align sales with service, marketing and more teams.

Dynamics 365

Sales

Enabling sellers to increase
efficiency by minimising
manual processes and
unlocking data insights.

Dynamics 365
Customer Service

Dynamics 365
Customer Insghts

Empowering teams to
consistently deliver
personalised service.

Engage customers with
timely, personalised content
delivered through the right
channels.

Power Apps Power BI Power Automate Power Pages
Turn ideas into solutions Visualise your data in new Streamline repetitive Quickly deploy process-
with low-code custom ways to uncover insights tasks with automated driven portals delivering vital
apps that solve your that will drive quicker, workflows that boost information and services to
business challenges. better-informed decisions. productivity. your customers.




About ServerSys

We are a leading UK Tier-1Microsoft Cloud We build collaborative partnerships
Solutions Provider and a Dynamics 365 and with organisqtions including:

Power Platform Partner.

We offer web portal and CRM development, ) ™ Field ) b

consultancy, support and training to financial HSS Hire coson  O'REILLY" CIfCIS Q sauerom

services organisations and companies Across
many sectors.

® mitie  BRTSHZ BUSINESS ~ POLICE:NOW — sommess,

MARINE 9% DN rsvence roncenenanons
We have been in operation for over 25 years and o @ al
take pride in our 96% client retention rate. o . -l CISI Met Faciites  +2ELWOOD

3 atodi -
zd altodigital hcml % H HONDA DEX
Our self-service portals reduce costs, enhance TN P oy e R ASGETE e
communication and improve client onboarding.

cAPITA AOA  Ziombard INGENIBUS _ C

THE YOICE OF UK AIRPORTS

We enable organisations to streamline processes
and connect their data with Dynamics 365 to
provide a single source of accurate data.
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@ ServersSys

Speak to us today

Let ServerSys help you strengthen
relationships, boost productivity and
accelerate revenue growth with
Dynamics 365 Sales.

Contact us today to discuss your
regquirements.

Microsoft Partner WWW.Serversys.com
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