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Chapter 1
About This Guide

This guide is for the CRM Implementer. We assume that you have:

= Windows NT/Windows 2000 implementation and support skills.
= IS (Internet Information Server/Personal Web Server) knowledge.
s Experience in implementing and supporting relational databases.

= Understanding of concepts of SQL views, tables, databases, data
relationships, and normalization.

How this Guide is Organized

This guide documents User Interface Screens and Lists that are commonly
customized in CRM. The guide can be used as a template for implementation
customization work —either in this document, or by copying and pasting into
your design specification documents.

It is recommended that you carry out the screen and list customization work in
tandem with the field and data definition work, using the Data Management
Forms.

Related Information

Please refer to the User Guide for information on how the standard fields are
used.

Please refer to the System Administrator Guide for information on how to
customize Screens and Lists.

Please refer to the Data Management Forms for field and drop-down list
definitions.
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Chapter 2
Screen and List Customization

This chapter documents the commonly customized screens and lists within CRM
in the following areas:

s Company and Contact Information.

= Communication Information Management.

= Lead Information Management.

= Marketing Campaign Information Management.
= Opportunity Information Management.

= Case Information Management.
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Company and Contact Information Management

Company and Contact Information Management

Company Screen Layout

Company Search Screen

Find
Company Name: Area Code:
Business E-mail: City:

Type: Status:
I-—F-\II—— - I I——P.II—— - I

Account Manager:

I Q [-al- -~

Required Modifications

I--No Search-- ;I
Employees:
I——AII—— -I
Zip Code:

Territory:

| -4l =1

Field Modification

Company Name

Area Code

Employees

Business E-mail

City

Zip Code

Type

Status

Territory

Account Manager

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company Entry Screen

Company
Company Name: Type: SLA: Website:
| * |--None-- = I--None-- - I httpff
Status: Segment: Employees: Revenue:
I.C\ctive i I |--None-- ;l | <20 ;I --Mong-- -
Source: Territory: Account Manager: Mail Restriction:

IPhone 'I IDeFauIt =1 | S ISystem Administrator - | I--None--;l

Required Modifications

Field Modification

Company Name

Type

SLA

Website

Status

Segment

Employees

Revenue

Source

Territory

Account Manager

Mail Restriction

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company Summary Screen

This screen is the Company panel on the Person Summary page. This is the only place it is displayed in
CRM (not to be confused with the Company panel on the Company Summary page).

Company

Company Name: Type: SLA: Wehsite:
Design Right Inc, Prospect kg f e, dri. comm
Status: Segment: Employees: Revenue:
Ackive Professional Services Z1-50 $1M - $5M
Source: Territory: Account Manager: Mail Restriction:
Phone LS Eask Susan Maye Mo
Required Modifications

Field Modification

Company Name

Type

Status

Source

Region

Segment

Website

Territory

New Fields to be added to this screen

Field

Position on Screen
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Company and Contact Information Management

Company Marketing Box

Marketing Information

CRM Solution Implemented:
--Mone-- =

IT Budget: Preferred Database:
I--Nnne-- -1 I =

Current Supplier: Current Supplier Description:

| Q-

Required Modifications

Field Modification

CRM Solution
Implemented

IT Budget

Preferred Database

Current Supplier

Current Supplier
Description

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company Dedupe Search Screen

Company

Required Modifications

Field Modification

Company Name

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company Top Content

Company: Design Right Inc.
M Phone: 1 212 736-4430

E-mail: info@dri.com

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company List Layout

Company Grid
Company Name __[city ____Phone  |Business E-mail ___[website _|Territory
35 Homes BRACKMNELL 44 1344 597 3791 http:ffwwn 3GHomMes . co.ul Lk,
A Midland & Sons READING 44 1473 5§94 3181 info@naMidland . co.uk http: v aMidland co.uk IR
& Post LOMDOMN 44 207 394 1567 info@APost.co.uk htp:fwww AP ost.co.uk .k,
AR Services FPhoenix 1602 766 1182  info@AWServices.com hitp s AW Services .com US West
A.B.B. (Hellas) GLASGOW 44 141 390 2344 http:fwww ABBHellas.co.uk L.k,
Swstems Ltd
A.0.G, Office (LK) Ltd LONDOMN 44 207 887 9567 info@AlGOffice.co.uk hitp s wwn BTG Office .co.uk .k,
A.T.M. Intercapital SWINDON 44 17393 585 2567 http: v ATMIntercapital oo uk L.,
Agxxell Interavtive LOMDOMN 44 1902 5§75 4524 info@haxxelllnteravtive.couk btp:fwww daxxelllinteravtive.couk Wk
AB Mchlpine LOMDOMN 44 208 871 6567 info@ABMchlpine.co.uk hitp:/www ABMchlpine .co.uk U.k,
ABB Micholas HOUMSLOW 44 208 365 3467 info@AaBBNicholas.co.ulk http: v ABBNicholas.co.ulk L.,
S 9
X
> O]
s ) = ) o
— — o =
=] [0) 9] Q c 27T
% ye a ye o) 0% .
Fie a O I O < w I o
Company Name Y/N Y/N C/L/R Y/N Y/N
City Y/N Y/N C/L/R  Y/N Y/N
Phone Y/N Y/N C/L/R Y/N Y/N
Business E-mail Y/N Y/N C/L/R Y/N Y/N
Website Y/N Y/N C/L/R  Y/N Y/N
Territory Y/N YN C/L/R Y/N Y/N
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Company and Contact Information Management

My Dashboard Company List

Company Name [Person |

& Post Clive Stevens
Design Right Inc.  Arthur Browne
Gatecom Inc. Simon Taltoy
Tork Group khurram Couper-
Metwork Johnson
e 0
X 0
s @ £ a 2
- -
Field g o) T o) < ST O
Company Name Y/N YN C/L/R Y/N Y/N
Person Y/N YN C/L/R Y/N Y/N
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Company and Contact Information Management

Company Dedupe List

[Company Name ___Jaddress1 _[city  |Number |Business E-mail _|Person |
Design Access 1201 W Peachtree St Mw atlanta 351 6437 Dale Osmon
Cesign Right Inc. 100 Pennsylvania Plaza Mew Tork 736-4430 info@dri.com Arthur Browne
Hampden Designs Ltd. Surrey Technology Centre GUILDFORD 870 2851 Colin Squires
0'Sullivan Design Virginia Road 82556 John Keenan
e 9
X o
< ) £ o o
= ) o} ) T
3 s & § 5 g8 .
Field g o T o < AT O
Company Name Y/N YN C/L/R Y/N Y/N
Address 1 Y/N Y/N C/L/R Y/N Y/N
City Y/N Y/N C/L/R Y/N Y/N
Number Y/N Y/N C/L/R Y/N Y/N
Business E-mail Y/N Y/N C/L/R Y/N Y/N
Person Y/N Y/N C/L/R Y/N Y/N
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Company and Contact Information Management

Key Attributes Screen for Companies

You can remove this tab from Administration | Customization | Company | Tab, and select the
Company Tab Group hyperlink.

You can customize the content of this tab from Administration | Advanced Customization | Key
Attributes.

Cateqories

Installed Software

Required Modifications

Category Modification

Installed Software

New Categories to be added to this screen

Category
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Company and Contact Information Management

Company Summary Report

You can customize the header area of the Company Summary Report output, and also the layout of the
Cases, Communications, and Opportunities list.

Company Summary - Design Right Inc.

Design Right Inc. Frospact
Professional Sarvices 1 - 50
SIM-35M S Easl
Arthur Browne 100 Penneylvania Plaza
A com
1212 736-4440 Meaw York
Fas 1212 736-4431 United Siales

Jecorract usar bcanss amor =
) v Lo 1748 Heama flag Earr == =n startep Jne voame mruegaing
oiiTe 181 L0 BiE Hign Frag B wes viawsos 3 eaars rneing [fyse Vs -

st

Communicationz.

(Oints 1 Threa Paren Dutsiln Unar Simhm
matrg OG0 3108 Fiagy Bmerem b st o Feap - peasiin raset stupe cimeumsian iskn Fres bmerkeg
Lo ar e fr1/io0 s a8 Jicrtror ez oma Sarn prepeas Giamn Lispe =
harm Cut ARG 1480 [EryT— il cariset amerp twth Srsur Browna ol O8] |Seasn Uepe Szmaplate

£ pobon 5 His semrs inmder and shaydo barve m
[projsct and waud be reresiad in discusaing &

prasig fanaoon was Jisrtrar Bevema [ b inkrochu cw o yes Tir M Fusding

e Cut 612004 T8 irtrar Bezmna [Falaw Up with Artwrwtan ha retume from vscs |Ssasn Maps *unting
ion to sum whathe hiought of the prapozsi

pimaing 1 L2004 T3 Fiag Baezm ed ra outmtanci ng bl immn Mwpe Fusing

maing 2401 L2004 2108 Fag Baeem [ Musini g with Flap -poazibile et stups discumion b Finck ]

gy ey G S
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Company and Contact Information Management

Company Report Summary Screen

To customize the header information of the Company Summary Report, select Administration |
Customization | Company | Screens and select the Company Report Summary screen.

Company Hame
Sagment

Revenu

Parson
Business E-rmail
Phone

Fax Humbe:

Ciesian Right Inc.
Profassiond Services
F10 - B5M

Arthur Browne
arthurbi@dri.com
1212 74440
1212 754431

Required Modifications

Type Prospect

Employeas 21- 50

Region U5 E=st

Address 1 100 Pennsylvania Plaza
Address 2

City e York

Country United States

Field

Modification

Company Name

Type

Segment

Employees

Revenue

Region

Person

Address 1

Business E-mail

Address 2

Phone

City

Fax Number

Country

Copyright (C) 2003 ACCPAC International, Inc.

Screen Customization Guide 2-13



Company and Contact Information Management

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Company Summary Report Cases

To customize the layout of the Cases list on the Company Summary Report, select Administration |
Customization | Company | Summary Report and select the Cases hyperlink.

Cases

Assignad To Eape

Required Modifications

Column Modification

Status

Refld

Opened

Priority

Person

Product

Description

Assigned To

Stage

Copyright (C) 2003 ACCPAC International, Inc. Screen Customization Guide 2-15



Company and Contact Information Management

Company Summary Report Communications

To customize the layout of the Communications list on the Company Summary Report, select
Administration | Customization | Company | Summary Report and select the Communications
hyperlink.

Communications

Epoka 1o his lsam kedar and Ihay
Projact o woLed ba Nierasied |0 disussing &
T DL e

TEan LY EF DTt Faiow 1 T e
— Ilrlluxgmll'nlhm Lol ha i B
2l 1330 F.ﬂﬂsnw. e DU BSEan ﬂMJw I

Required Modifications

Column Modification

Action

Date / Time

Person

Details

User

Status
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Company and Contact Information Management

Company Summary Report Opportunities

To customize the layout of the Opportunities list on the Company Summary Report, select
Administration | Customization | Company | Summary Report and select the Opportunities hyperlink.

Opportunities

Required Modifications

Column Modification

Status

Description

Person

Product

Opened

Stage

Priority

Assigned To
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Company and Contact Information Management

Person Screen Layout

Person Search Screen

I--No Search-- - I Iﬁ

Find
Last Mame: Firsk: Company Name:
|
Area Code: Number: Business E-mail:
City: Zip Code: Territory:
| --Al-- =]
Account Man_ager:
| S\ —
Required Modifications
Field Modification
Last Name
First

Company Name

Area Code

Number

Business E-mail

City

Zip Code

Territory

Account Manager

New Fields to be added to this screen

Field Position on Screen

2-18 ACCPAC CRM
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Company and Contact Information Management

Person Entry Screen

Person

Last Name: Firsk: Salutation: Type

@ I ® --Hang-- = Admin O
Middle: Suffir: Gender: Finance O

--Mong-- =
L] ki

Title Code: Title: Department: sl [
--Mong-- - I I Sales Il
Territory: Account Manager: Support O
IDeFauIt =] I §) IS\,.fstem Administrator = |

Required Modifications

Field Modification

Last Name

First

Salutation

Middle

Suffix

Gender

Title Code

Title

Department

Territory

Account Manager

Please refer to the System Administrator Guide for details on the Person Entry screen Type checkboxes.

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Person Summary Screen

Note that the Person Summary Screen is the Person panel on the Company Summary page. This is the
only place it is displayed in CRM (not to be confused with the Person Summary page).

Contact ¥
Last Mame:
Suzuki

Title:
Bus Development Direckor

Business E-mail:

Chris, Suzuki@ilsonResources, co.uk

Required Modifications

Firsk:
Chiis

Salutation:

Department:

Area Code:
1212

Number:
935 20

Field

Modification

Last Name

First

Salutation

Title

Department

Business E-mail

Area Code

Number

New Fields to be added to this screen

Field

Position on Screen

2-20 ACCPAC CRM
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Company and Contact Information Management

Person Marketing Box

Marketing Information

CRM Solution Implemented:
--Mong-- =

IT Budget: Preferred Database:
I--Nnne-- 3| I |

Current Supplier: Current Supplier Description:

i Q-

Required Modifications

Field Modification

CRM Solution
Implemented

IT Budget

Preferred Database

Current Supplier

Current Supplier
Description

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Person Dedupe Search Screen

Person
I +*
I *

Required Modifications

Field Modification

Last Name

First

New Fields to be added to this screen

Field Position on Screen

2-22 ACCPAC CRM
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Company and Contact Information Management

Person Top Content

Person: William Aghew Phone: 44 161 132 567

v
E.ﬁ"’l Company: Wilson Resources Ltd. E-mail: William.Agnew@WilsonResources.co.uk

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Person Web Picker

For
| Q-
Required Modifications

Field Modification

Company

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Person List Layout

Person Grid

Last
Name & Company MName Business E-mail Territory

Agnew wiilliarn  Wilson Resources Lid. 44 161 132 567 William Agnew@wilsonPesources.co.uk
Akester wiilliarn  Readers Plc 44 845 136 7710 William Akester@ReadersPlc.co.uk U.K.
Aldrich william  BMG il 44 1689 143 william . Aldrich@BMGQil.co.uk ULk,
5768
Allen Zack California Telesensory 1 5318 546 4840 Zack Allen@CaliforniaTelesensory.com US west
Anderson Taukena Circus Beverage 1 216 901 1035 vaukena.Anderson@CircusBeverageCompany.corm WS Central
Cornpany
Andrews Janet Magnetic Software Ltd, 1617 720-1530 US East
Annala wilmer  City Qualified Supplies 1 605 232 5409  Wilmer.Annala@CityQualifiedSupplies.com US west
Antjes williarn  Cross Medical Berkshire 1410 558 6460  William Antjes@CrossMedicalBerkshire.com US East
Arnold Uve Axias International 44 1793 145 Uve Arnold@fxissInternational co.uk L.k,
G757
Aspen UIf Oracle Pursuit 44 1993 145 UIf Aspen@OraclePursuit.co.uk WLk,
7823
2 2
X
> O]
s @ £ a) 2
= =
= o o o = B
@ o) o ye] =) o8 L
e a @] T O < w» I O
Last Name Y/N Y/N C/L/R Y/N Y/N
First Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Phone Y/N Y/N C/L/R Y/N Y/N
Business E-mail Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
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Company and Contact Information Management

Person List
Person ____fritle _____________[|Phone ____|BusinessE-mail ________________|Territory [Type]
Chris Suzuki Bus Development Director 44 1712 938 20 Chris.Suzuki@WilsonResources.co.uk LK,
william Agnew UK & International Distributio 44 161 132 567  william.Agnew@WilsonResources.co.uk LK,
g 0
'5 ? % § c 2 g
G o a ke <) 28
Field 2 o) T o) < ST O
Last Name Y/N YN C/L/R Y/N Y/N
Title Y/N YN C/L/R Y/N Y/N
Phone Y/N Y/N C/L/R Y/N Y/N
Business E-mail Y/N Y/N C/L/R Y/N Y/N
Territory Y/N YN C/L/R Y/N Y/N
Type Y/N Y/N C/L/R Y/N Y/N
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Company and Contact Information Management

Person Dedupe List

Person ______[Title Phone _________|Business E-mail

Chris Suzuki Bus Development Director 44 1212 938 20 Chris. Suzuki@iilsonResources.co.uk
2 Q

'S ? % § c 3 :%D

D ° Q o <) o8 .
Field g 6 2 S = 5L O
Person Y/N YN C/L/R Y/N Y/N
Title Y/N Y/N C/L/R Y/N Y/N
Phone Y/N Y/N C/L/R Y/N Y/N
Business E-mail Y/N Y/N C/L/R Y/N Y/N
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Company and Contact Information Management

My Dashboard Person List

Person _______|Company Name

Kieran O'Toole Eurolandia
Mikolai Holliday Warehouse Complete

S 0
s & £ 8 g
i 3 & s 5 8% .
Field 2 5 3 o) < S 0
Person Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
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Company and Contact Information Management

Person Summary Report

You can customize the header area of the Person Summary Report output, and also the layout of the

Cases, Communications, and Opportunities list.

Person Summary - Arthur Browne

Person Arthur Browne Title Sales Manager

Phong 1212 7364440 Company Nama Design Right Inc.

Country United States Account Manager Susan Maye

Cases

Staius [ Opened Priarity \Assigned To Siage
i Progress 020 2032004 1353 o Sl nol woeking Grahen Rngers Logged

Commurications

Lattar Out 21102004 1425

Friee Cut 21102004 1450

Wi [24110:2004 1025 [Tirn MeGrau PEndqu
Phone Out 05112004 13:25 Suean Mays [Pending
Cpportunities
Stalus Desoriplion Opaned Siage Priotity Assigned To
i1 Progress 50 Usens pluss consulling peinamns 13:24 [Heguotiating Hormal [Suisan Maye
Paree Sumrary - A Srana ,
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Company and Contact Information Management

Person Report Summary Screen

To customize the header information of the Person Summary Report, select Administration |
Customization | Person | Screens and select the Person Report Summary screen.

Arthur Browne t Sales Manager
100 1212 7254440 Company Nan Cezign Right Inc.
Nty United States Account Manage Susan kaye
Required Modifications
Field Modification
Person
Title
Phone

Company Name

Country

Account Manager

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Person Summary Report Cases

To customize the layout of the Cases list on the Person Summary Report, select Administration |
Customization | Person | Summary Report and select the Cases hyperlink.

Cases

Required Modifications

Column Modification

Status

Refld

Opened

Priority

Product

Description

Assigned To

Stage
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Company and Contact Information Management

Person Summary Report Communications

To customize the layout of the Communications list on the Person Summary Report, select
Administration | Customization | Person | Summary Report and select the Communications hyperlink.

Communications

A Corie] allemp TEWe 0T LI ook |5
ko his: b kemdar end they do hawvs @ project snd woukd
bﬂhlmndhdsu!:wll
[T TaG CHw
ETRh L R E ) TR

e whal Fa thouohl of ha propos ol

Required Modifications

Column Modification

Action

Date / Time

Details

User

Status
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Company and Contact Information Management

Person Summary Report Opportunities

To customize the layout of the Opportunities list on the Person Summary Report, select Administration |
Customization | Person | Summary Report and select the Opportunities hyperlink.

Cipportunities

Required Modifications

Column Modification

Status

Description

Product

Opened

Stage

Priority

Assigned To
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Company and Contact Information Management

Address Screen Layout

Address Entry Screen

Address F
Address 1: Address 2: Type
Business [
Billing |
City: State: Shipping []

—

Zip Code: Counkry:

|--N0ne-- ;l

Address 3: Address 4:

Set As Default [

() Select an Address to Update or Copy

{¥ MNew company address

{© Update selected company address

Required Modifications

Field Modification

Address 1

Address 2

Address 3

Address 4

City

State

Zip Code

Country

Please refer to the System Administrator Guide for details on the Address Entry screen Type checkboxes.

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Address Summary Screen

The Address Summary Screen is the Address panel on the Company and Person Summary page.
Address b

Anchorage Court ALTRIMCHAM Cheshire
Zaspian Road

Atlantic OFfice Park
Ak Htes Far WaA14 5HH United Kingdam

Required Modifications

Field Modification

Street

City

State

Zip Code

Country

New Fields to be added to this screen

Field Position on Screen
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Company and Contact Information Management

Address List Layout

Address List

street oty Jzip Codo
Anchorage Court ALTRIMCHAM Wi a1 SHH Cheshire United Kingdorm

Caspian Road
Atlantic Office Park

Cornwall Court BIRMINGHAM B3 2DT West Midlands United Kingdom
19 Cornwall St

= 0

S 3 8 & o5 3% .
Field S o) T ¢ < 5% O
Street Y/N Y/N C/L/R Y/N Y/N
City Y/N Y/N C/L/R Y/N Y/N
Zip Code Y/N Y/N C/L/R Y/N Y/N
State Y/N Y/N C/L/R Y/N Y/N
Country Y/N YN C/L/R Y/N Y/N
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Company and Contact Information Management

Phone Number Configuration

Decide if the Country Code and Area Code fields are to be used. These are defined in Administration |
System | System Behavior.

Phone |
Country Area Mumber
Business: [z1e [a01 1035
Fas: It 216 fao1 1129
ISDN: | | |
Modem: | | |
Toll Free: | | |

Company Level Phone Fields

The Phone Number Types can be customized in Administration | Customization | Translations. For
example, Toll Free can be changed to Help Line —refer to the screen shot above. For more information,
please refer to the System Administrator Guide.

Person Level Phone Fields

Likewise, the Phone Number Types for a Person can be customized.

Phone |
Country Area Mumber
Business |1 216 ja01 1035
Fax It 216 jao1 1129
Home | | |
Mobile | | |
Pager | | |
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Company and Contact Information Management

E-mail

Company Level E-mail Fields

The E-mail Types can be customized in Administration | Customization | Translations. For example,
Support to Tech Support.

E-mail |
E-mail Address
Info: |inF|:|@CircusBeverageCDmpany.u:u:un
Sales: |
Support: |

Person Level E-mail Fields

Likewise, the E-mail Types for a Person can be customized.

Email
E-mail Address
Business I\"aukﬂna..ﬁ.ndersun@CircusBeverag
Private |
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Communication Information Management

Communication Information Management

Communication Screen Layout

Custom Communication Detail Box

Details

Action: Details:

IPthE Out ;I Follows up ko see when the decision is made

Status: Priority: Territory:
| Pending = | | Mormal = | | Wiorldwide =]
[] Private Created By: Created Date:

System Administrator 15052003 14:20

Required Modifications

Field Modification

Action

Details

Status

Priority

Territory

Private

Created By

Created Date

New Fields to be added to this screen

Field

Position on Screen
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Communication Information Management

Communication Scheduling Box

Scheduling

Due Date;Time

jos{osiz002 11:32 ES)

Start Date,Time

| E| ED

[T Onscreen Reminder

Reminder Date;/ Time:

| B | ®

[T Send Reminder Message

Team:

|Telesales ;I

Required Modifications

Field Modification

Due Date / Time

User

Start Date / Time

Onscreen Reminder

Reminder

Reminder Date / Time

Send Reminder Message

Team

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Filter Box

Action:

[~a-- -]
Status:

I Pending = I
Type:

[ --all-- -
Territory:

[ --all-- -
q apply Filter

Required Modifications

Field Modification

Action

Status

Type

Territory

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Task Filter Box

IF‘ending - I
I --Aill-- - I

'».)& apply Filker

Required Modifications

Field Modification

Status

Action

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Campaign Box
Campaigns

Wave Activity:
ad in "Expenses Management Magazing"

Response Type:
I--Nu:une-- vi

Required Modifications

Field Modification

Wave Activity

Response Type

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Wave Detail Box

Campaigns

Wavwe Activity:
C\i -
Required Modifications
Field Modification

Wave Activity

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Top Content

rind: [ &

b A B B T System Administrator = |

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication Web Picker

For
Company: Person:

I | 5] I (5 T |_'-'|3 New Company

L

Regarding: 3
e =4 New Person
| Q =

L

Required Modifications

Field Modification

Company

Person

Regarding

New Fields to be added to this screen

Field Position on Screen
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Communication Information Management

Communication List Layout

Communication List

30'3 24/111’2004 Meeting Reg Meeting with Req - possible next steps John Us &
21:00 Barrn discussion Finch Canada

30'3 0&/11/2004 Meeting Reg call re outstanding hill Susan  US East (7] '
13:30 Barrow Mavye — —

\fb 05/11/2004 Phone  Arthur  Follow Up with Arthur when he returns Susan 1US East (7] ™
13:25 Out Browne from wvacation to see what he thought Maye — —

of the proposal

30'3 241042004 Meeting Arthur  Call to introduce myself Tim US East '
10:25 Browne McGraw —

\fb 21/10/2004 Phone  Arthur  Initial contact attermnpt with Arthur Susan  US East "]
1450 Out Browne Browne of DRI, Spoke to his team Maye -

leader and they do have a project and
would be interested in discussing it

(=2 21/10/2004 Letter  Arthur  Sent proposal Susan  US East (7] (v#]

14:25 Out Browne Mavye — —

30'3 30/09/2004 Meeting Reg Meeting with Req - possible next steps John Us & ™
21:00 Barraw  discussion Finch Canada —

2 0
h'4
< @ £ 8 2
= o) ) o) T

| Z s g s 5 S5 .

Field & o T o < 5T O
Action Y/N Y/N C/L/R Y/N Y/N
Date / Time Y/N Y/N C/L/R Y/N Y/N
Action Y/N Y/N C/L/R Y/N Y/N
Person Y/N YN C/L/R Y/N Y/N
Details Y/N Y/N C/L/R Y/N Y/N
User Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
Attachment Y/N YN C/L/R Y/N Y/N
Regarding Y/N YN C/L/R Y/N Y/N
Status Y/N Y/N C/L/R Y/N Y/N
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Communication Information Management

Communication To Do List

e v - el A v )
2 0

'5 ? % § c 2 g

G ke o o k= 58
Field g 6 2 S = 52 O
Action Y/N Y/N C/L/R Y/N Y/N
Date / Time Y/N Y/N C/L/R Y/N Y/N
Person Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Action Y/N Y/N C/L/R Y/N Y/N
Details Y/N Y/N C/L/R Y/N Y/N
Attachment Y/N Y/N C/L/R Y/N Y/N
Regarding Y/N Y/N C/L/R Y/N Y/N
Status Y/N Y/N C/L/R  Y/N Y/N
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Communication Information Management

Communications Lead List

| |pate / Time 4 [Details ____[Territory _____Jaction ______[Regarding ______[Status |
= Iid;g worldwide Letter Out E 0O
2 Q

s & = a 2

% g 3 s 5 83 -
Field 2 5 £ o) < S5 ©
Action Y/N Y/N C/L/R Y/N Y/N
Date / Time Y/N Y/N C/L/R Y/N Y/N
Details Y/N Y/N C/L/R Y/N Y/N
Territory Y/N YN C/L/R Y/N Y/N
Action Y/N Y/N C/L/R Y/N Y/N
Regarding Y/N YN C/L/R Y/N Y/N
Status Y/N YN C/L/R Y/N Y/N

Copyright (C) 2003 ACCPAC International, Inc. Screen Customization Guide 2-49



Communication Information Management

Communications Solution List

[ ___[pate / Time ¥ |Action ____Jpetails _Juser _______________[Regarding ___[Status |
Ii?;g E-rail Out Systern Administrator @, 0
E 0

s & £ ¢ E

% 3 8 g 5 58 .
Field g 6 2 S = 5L ©
Action Y/N Y/N C/L/R Y/N Y/N
Date / Time Y/N Y/N C/L/R Y/N Y/N
Action Y/N YN C/L/R Y/N Y/N
Details Y/N Y/N C/L/R Y/N Y/N
User Y/N Y/N C/L/R Y/N Y/N
Regarding Y/N YN C/L/R Y/N Y/N
Status Y/N Y/N C/L/R Y/N Y/N
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Communication Information Management

Communications Task List

wone —Ja poor ]

0s/05/2002 \i-.b lanet Andrews |¢|
Magnetic Software Ltd.

1617 FZ20-1530
Followup call from Finance

mailer
2 o
'5 ? % é c 3 g
Field g 5 2 5 < 28 3
Priority Y/N Y/N C/L/R Y/N Y/N
Due Date Y/N Y/N C/L/R Y/N Y/N
Action Y/N Y/N C/L/R Y/N Y/N
Details Y/N Y/N C/L/R Y/N Y/N
Status Y/N Y/N C/L/R Y/N Y/N
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Communication Information Management

E-mail Communication Screens

E-mail Filing Box

Communication Options

I Complete - I I Operations - I I Worldwide ;I
| Q~

Required Modifications

IE—maiI out - I

Field Modification

Status

Team

Territory

Action

Wave Activity

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Information Management

Lead Screen Layout

Lead Address Screen

Lead Address Details

Address 1: Address 2:
Bakker Holland PO Baox 105
Address 3: Address 4:
City: Zip Code:
SPALDIMG PE11 3WD
State: Country:
Lincaolnshire United Kingdom

Required Modifications

Field Modification

Address 1

Address 2

Address 3

Address 4

City

Zip Code

State

Country

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Company Screen

Lead Company Details
This Lead is matched to Company: Computer Insurance

Company Name: Web Site:
Computer Insurance hitbps f e, ComputerInsurance e

':?1' Add or Find this Company

Required Modifications

Industry:

Annual Revenues: Mo. of Employees:

Field Modification

Company Name

Web Site

Industry

Annual Revenues

No. of Employees

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Details Screen

Lead Detail

TimExSLead - Phone Phaone 08/12/2002 15:50 TimEx 5 Enterprise

1 - 3 months

Required Modifications

Field Modification

Description

Source

Opened

Main Product Interest

Details

Wave Activity

Decision Timeframe

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Person Screen

Lead Contact Details

This Contact is makched bo: James Kerry Keane

Last name: First name:
Kerry Keane James
Salutation: Title: E-mail:
Marketing Direckor — James. Kerry
keane@ZamputerInsurance.is
Country Code: Area Code: Phone Mumber:
353 a1 FrZE6A3
Country Code: Area Code: Fax Mumber:
353 o1 eE721
':‘:'l_ Add or Find this Person
Required Modifications
Field Modification
Last Name
First Name
Salutation
Title
E-mail
Country Code
Area Code

Phone Number

Country Code

Area Code

Fax Number

New Fields to be added to this screen

Field

Position on Screen
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Lead Information Management

Lead Search Box

Find I--No Search-- - I
Company Mame: Last name: First name:
| |
Description: Skatus: Stage:
I I——nll-— - I I--.C\II—— - l
Opened: Rating: Territory:
I [-ai= = | [~ai- = |
Assigned to:
I Q[ [~

Required Modifications

Field Modification

Company Name

Last Name

First Name

Description

Status

Stage

Opened

Rating

Territory

Assigned to

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Top Content

Lead: TimeMgrLead - Phone E-mail: Tom.BarnettmalbaInternational.co.uk

é Lead Company: Alba International

Phone: 44 1895 148 967

New Fields to be added to this screen

Field Position on Screen
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Lead Information Management

Lead Filter Box

Status:

IIn Progress = l
Stage:
I --All-- = I

Company Name:

Firsk name:

Last name:

Territory:

I--F\II-- = l
-\)\ Apply Filker

Required Modifications

Field

Modification

Status

Stage

Company Name

First Name

Last Name

Territory

New Fields to be added to this screen

Field

Position on Screen
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Screen Customization Guide 2-59



Lead Information Management

Lead List Layout

Lead Grid
S T O A T T S
Global Incorporated GRS Wayne Bhusri TimeMExpense Email Lead Converted Fred Jones  Marketing -
Us
@ Bank Of Colliers Jacklyn Downes TimExSlead - Phone Converted Fred Jones  Marketing -
us
@ Union Computer Dawid Partridge  ExpenseChecklead - Converted Fred Jones  Marketing -
Phone us
@ Healthcare Interactive Vu Bhusri Wiehsite Offer #6 - Lead Converted Fred Jones  Marketing -
us
@ Mardon Cormmmunications Carol Leeder wiebsite Offer #& - Lead Converted Fred Jones  Marketing -
Lakeshore us
2 0
= o}
< ) £ o o
= o) ) o) T
| 3 3 g 5 5 58 .
Field a o T o) < sx O
Status Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
First Name Y/N Y/N C/L/R Y/N Y/N
Last Name Y/N Y/N C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Assigned To Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
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Lead Information Management

Lead List
e T R R T
|¢,| ExpenseChecklead - Storage & Mational  Goodwin Jim MNew Lead 05/20/2003 Marketing -
Fax 9:49 AM us
|e| Expensechecklead - Michigan Bracho Dave MNew Lead 09/04/2003 Marketing -
—  Eax Manufacturing 11:32 AM us
|g| ExpenseChecklead - Wacurnm Ascent Micholson  Cassandra Assigned 04,/09/2003 Marketing -
= Fax 2:27 PM us
e 3)
v 7
s @ £ 8 2
= o] ) o) T
3 s & - 58 .
Field g S T o < 5T O
Status Y/N Y/N C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N YN C/L/R Y/N Y/N
Last Name Y/N Y/N C/L/R Y/N Y/N
First Name Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Opened Y/N Y/N C/L/R Y/N Y/N
Territory Y/N YN C/L/R Y/N Y/N
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Lead Information Management

My Dashboard Lead List

S Company S

ExpenseChecklead Blue Textiles Marrmal
- Fax
Expensei_hecklead MeesPierson Maorrmal
- Fax Microelectronics

Ltd
Expensechecklead Hirschrmann Marrnal
- Fax (GB)

ExpenseChecklead Water Planning Mormal
- Fax

Expenseichecklead Panpak Ireland Marmal
- Phone Ltd

8 0
i g & s 5 5% .
Field 8 o) z o < 5T O
Description Y/N YN C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Priority Y/N Y/N C/L/R Y/N Y/N
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Marketing Campaign Information Management

Marketing Campaign Information Management

This includes reviewing and defining information within Campaigns, Waves, Wave Items.

Campaign Screen Layout

Campaign Detail Box

Campaign
Campaign Name: Stark: End:
i ; Tejosjaoms [ —
Status: Campaign Budget: Actual Cost:
IPending ;I |$ - "
Required Modifications
Field Modification

Campaign Name

Start

End

Status

Campaign Budget

Actual Cost

New Fields to be added to this screen

Field Position on Screen
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Marketing Campaign Information Management

Campaign Filter Box

Status:

[ --all-- -~
Created By: )

| QA =
Start I:l

; Apply Filker

Required Modifications

Field Modification

Status

Created By

Start

New Fields to be added to this screen

Field Position on Screen
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Marketing Campaign Information Management

Campaign List Layout

Campaign List

3 Campaigns Found, Page 1 of 1 \

CampaignName _ Jstart4  [End |ActualCost($) |
TimeMExpense Marketing Campaiqn 01/01/2003 3151272003 10,600.00
Panoply Website Marketing 01,/01,/2003 31/12/2003 3,010.00
Cold Calling Carmpaign 28/02/2003 29/04/2003 4,000.00
) %)
vt 7
< @ £ 8 2
3 s & g 5 5% .
Field 4 o T o < 5 O
Campaign Name Y/N Y/N C/L/R Y/N Y/N
Start Y/N Y/N C/L/R Y/N Y/N
End Y/N Y/N C/L/R Y/N Y/N
Actual Cost Y/N Y/N C/L/R Y/N Y/N
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Marketing Campaign Information Management

Campaign Grid
This grid is available on the OutBound Calls tab in the My CRM work area, for example.

Wave Activity Name Campaign Name 4 |WaveName

Followup Call - Finance Cold Calling Carmpaign Follow Up Calls
2 0
'5 ? % § c 2 g
D ° o) ° o 08 .
Field g S 2 S < 5L O
Wave Activity Name Y/N Y/N C/L/R Y/N Y/N
Campaign Name Y/N YN C/L/R Y/N Y/N

Wave Name Y/N Y/N C/L/R Y/N Y/N
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Marketing Campaign Information Management

Wave Screen Layout

Wave Detail Box

Wave

Wave Name:
I *
Sktatus:

IPending =

Required Modifications

[tefosizons |2

Wave Budget: Actual Cost:

End:

I

Field Modification

Wave Name

Start

End

Status

Wave Budget

Actual Costs

New Fields to be added to this screen

Field Position on Screen
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Marketing Campaign Information Management

Wave List Layout

Wave List

This list is displayed from within the Campaign context, when the Hide Wave Activities button is
selected.

WaveName g e T Gl Cost ()|
Initial Contact Verification 01,/11/2003 15/11/2003 0.o0
Mailers to verified contacts 16/11/2003 16/11/2003 1,000.00
Follow Up Calls 22/11/2003 28/11/2003 3,000.00
e 0
v ]
s @ = 8 o
= ) ® ) T
: 8B B s il
Field g o T o < 5T O
Wave Name Y/N Y/N C/L/R Y/N Y/N
Start Y/N Y/N C/L/R Y/N Y/N
End Y/N Y/N C/L/R Y/N Y/N
Actual Cost Y/N Y/N C/L/R Y/N Y/N
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Marketing Campaign Information Management

Wave Item Screen Layout

Wave Item Detail Box

Wave Activity

Wavwe Activity Mame: Status:
I * Mo Actions Vet
Details: Start:
2] |16,|'DS,|'2003
-
Targek Lisk: Activity Budget:

I——None—— ;I [

Required Modifications

Type:
I——None—— ;I

End:

=

Actual Cost:
$

Field Modification

Wave Activity Name

Status

Type

Details

Start

End

Target List

Activity Budget

Actual Cost

New Fields to be added to this screen

Field Position on Screen
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Marketing Campaign Information Management

Wave ltem Search Box

This screen is displayed when performing a standard search from a Wave Activity Advanced Search
Select field — for example, from the Communication screen.

Find

Campaign Name:

Wave Name:

Wave Activity Name:

Required Modifications

Field Modification

Campaign Name

Wave Name

Wave Activity Name

New Fields to be added to this screen

Field Position on Screen
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Marketing Campaign Information Management

Wave Item List Layout

Wave Iltem Grid

This grid is displayed as a result of a standard search from a Wave Activity Advanced Search Select

field — for example, from the Communication screen.

Wave Activity Name _______[Campaign Name 4

Cold Calling - ProfSery Seqrent Cold Calling Campaign
Followup Zall - Finance Cold Calling Carmpaign
website Monthly Offers #1 Panoply website Marketing
website Monthly Offers #2 Panoply website Marketing
Website Monthly Offers #3 Panoply website Marketing
website Monthly Offers #4 Panoply website Marketing

Wave Mame

Initial Contact Yerification
Follow Up Calls

Monthly Website Offers
Monthly Website Offers
Monthly Website Offers
Monthly Website Offers

2 0
s & £ E
% g 3 s 5 5% -
Field 2 6 £ ¢ < 5L O
Wave Activity Name Y/N YN C/L/R Y/N Y/N
Campaign Name Y/N Y/N C/L/R Y/N Y/N
Wave Name Y/N Y/N C/L/R Y/N Y/N
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Marketing Campaign Information Management

Wave Item List

This list is displayed in the context of a Wave.

Status |Wave Activity Name Type |Start & Actual Cost {(§)
Status _|Wave Activity Name _[rype [Start+  JEnd _ JActual Cost($) |
|:| Mailer to target cornmpanies = 13/10/2003 28/12/2003 g00.00
|:| Follow up Mailer = 13/10/2003 28/12/2003 800,00
|:| PR - Initial Press Release |E| 13/10/2003 28/12/2003 0.00
D Internal Telemarketing Follow Up \E- 13/10/2003 28/12/2003 0.00
|:| Cutsourced Telemarketing Follow Up \z& 13/10/2003 28/12/2003 1,000.00
2 0
< o)
s & = a o
= o o o 5
| g 3 g $ 5 S8 .
Field a o) T @) < 5T O
Status Y/N YN C/L/R Y/N Y/N
Wave Activity Name Y/N Y/N C/L/R Y/N Y/N
Type Y/N YN C/L/R Y/N Y/N
Start Y/N Y/N C/L/R Y/N Y/N
End Y/N Y/N C/L/R Y/N Y/N
Actual Cost Y/N Y/N C/L/R Y/N Y/N
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Opportunity Information Management

Opportunity Information Management

Opportunity Screen Layout

Opportunity Search Screen

Find I-—ND Search—- =1

Description: Customer Ref: Stage: Status:
[ [—a-- =] [-a- =]
Company Name: Last Mame: Firsk: Territory:
| | | [~ =
Assigned To:
I Q |-4l- =l
Required Modifications

Field Modification

Description

Customer Ref

Stage

Status

Company Name

Last Name

First

Territory

Assigned To

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Opportunity Detail Screen

Details
Description: Source: Type: Customer Ref:
| * |Phone =l |-tone- =] |
Details: Opened: Closed:
-] JoLi1zfz004 [zzs  [E©) | | E
Territory:
ﬂ* |DeFauIt =]
Wave Activity:
| Q-

Required Modifications

Field Modification

Description

Source

Type

Customer Ref

Details

Opened

Closed

Territory

Wave Activity

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Opportunity Filter Box

Sktatus:
In Progress =

Stage:
[~al-- -1
Territory:

[ --all-- -
q Apply Filker

Required Modifications

Field

Modification

Status

Stage

Territory

New Fields to be added to this screen

Field

Position on Screen

Copyright (C) 2003 ACCPAC International, Inc.

Screen Customization Guide 2-75



Opportunity Information Management

Opportunity Web Picker

For
fi Q- Q- Ij-j' g:l
Required Modifications
Field Modification
Company
Person

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Opportunity Totals

Opportunity Total

£11,430,00
$17,671.94 @ 1: 1,563599

Required Modifications

£0.00
$0.00 @ 1:1.563599

Field Modification

Opportunity Currency

Total Quote Value

Total Order Value

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Opportunity Top Content

Opportunity: June Website Dffer Lead Phone: 44 1628 149 4727

Company: Accantia Ltd. E-mail: Thomas.Beesley@Accantia.co.uk
Person: Thomas Beesley

New Fields to be added to this screen

Field Position on Screen
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Opportunity List Layout

Opportunity Grid
Status|company Name __[Person _____|Description _______[Type 4[stage _____|Territory[Assianed To |
[ Gatecom Inc. Sirnon valtoy Training solution for 40 Proposal US west  Brian Little
— users Subrnitted
|| Gatecorn Inc. Sirnon valtoy Training course Proposal Us west  Susan Maye
= Subrnitted
| Accantia Ltd. Thornas June Website Offer Lead Lead UK. Systam
- Beesley Adrinistrator
[z Meritas Sales Brian Tuban TimeMExpense Conference Lead UK. Matthew Ebden
~  Management Wisitar
[ Moice Rohm UK Bruce Torby TimeMExpense Conference Qualified UK, Matthew Ebden
- Wisitar
|| Teleglobe Lease Charles Taylor TimeMExpense Conference Proposal UK. Peter Johnson
= Wisitor Subrnitted
2 0
X o)
< @ £ o) 2
= o) © o) c T
z o o o =) 58 .
Field a o I o < 5T O
Status Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Person Y/N Y/N C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Type Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
Assigned To Y/N YN C/L/R Y/N Y/N
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Opportunity List

Status [Description ______[Company Name 4 _[Person ____Jopened ___|Stage [Priority [Territory |
[&] June Wehsite Offer Lead  Accantia Ltd. Thomas Beesley ig{gg,ﬂzum Lead Mormal LK.
< 0
- - E
E 3 & s 5 8% .
Field £ o £ o = 5T O
Status Y/N Y/N C/L/R Y/N Y/N
Description Y/N YN C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Person Y/N Y/N C/L/R Y/N Y/N
Opened Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Priority Y/N Y/N C/L/R Y/N Y/N
Territory Y/N YN C/L/R Y/N Y/N
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My Dashboard Opportunity List

S Company \

June Website Accantia 10,000.00
Offer Lead Ltd.

2 0
s & £ E
i g 3 s 5 5% -
Field 2 ¢ £ ¢ < 5L O
Description Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N YN C/L/R Y/N Y/N
Forecast Y/N Y/N C/L/R Y/N Y/N
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Opportunity Information Management

Opportunity Summary Report

You can customize the header area of the Opportunity Summary Report output, and also the layout of
the Communications and Opportunity Tracking list.

Opportunity Summary - June Website Offer Lead

Pricarity Morral SoLinos Wab

T Direct Sales Peraon Thaimas Beeskay
Company Name Aocanta Lid Fonacast 10,000.00
Assigned To Syalem Adminisiator Sage Lexad

Slatus In Progress

Communications

Tecrmas Esaslay e Admisiiios [3 Pa redrg
Opperiunity Tracking

Grnnted Buin Cirm mtmd By Aimgm Teacking Hot Buurmtion
n Prograss 11 W20 W2 Jsatarn Admin atrator = 53 i)
n Prograss 101 LA 2K fyatare. Laazl J51 Omy{x) 1 Hour 34 Miruiajz)
i Prograss 181 3004 S Jsmtare Acrenmtrater Lan F Cimy{n 4 ¥ | 28 08 rusede|
n Frograss jo f2na00d 1128 Eyatarn. Lanz P Minusia)

iy Smmary | Vet 50 L
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Opportunity Report Summary Screen

To customize the header information of the Opportunity Summary Report, select Administration |
Customization | Opportunity | Screens and select the Opportunity Report Summary screen.

Mo Wieh

Cirect Sales Thomas Beeslay
Apcantia Lid. F 351 10,000,600
Systarm Administrator Stage Lead

In Procress

Required Modifications

Field Modification

Priority

Source

Team

Person

Company Name

Forecast

Assigned To

Stage

Status

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Opportunity Summary Report Communications

To customize the layout of the Communications list on the Opportunity Summary Report, select
Administration | Customization | Opportunity | Summary Report and select the Communications
hyperlink.

Communications

Required Modifications

Column Modification

Date / Time

Action

Person

Details

User

Territory

Status
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Opportunity Information Management

Opportunity Summary Report Opportunity Tracking

To customize the layout of the Opportunity Tracking list on the Opportunity Summary Report, select
Administration | Customization | Opportunity | Summary Report and select the Opportunity Tracking
hyperlink.

Cipportunity Tracking

Required Modifications

Column Modification

Date / Time

Action

Person

Details

User

Territory

Status
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Opportunity Information Management

Quote and Order Screen Layout

Quote Summary Screen

NewQuote
Currency: Pricing Lisk: Status:
IE* IDeFauIt vl* Ackive = |*
Reference: Opened: Exipration Date:

¥ Include In Quotes Total

Created On Save 01/12/2004 12:45

os/12/2004 Jt2:4s
Description:

Required Modifications

Field Modification

Currency

Pricing List

Status

Include In Quotes Total

Reference

Opened

Expiration Date

Description

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Quote Filter Box

|

'».)& Apply Eilker

Required Modifications

Field Modification

Status

Reference

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Order Summary Screen

Mew Order
Currency: Pricing Lisk:
|$ vl* IDeFauIt vl*

Reference: Opened:
Created On Save 01/12/2004 12:45

Delivery Date: Status:
[ | B Inctive I+

Description: PO Reference:
Contack: Billing Address: Shipping Address: Shipping Method:
I 2 ¥ |Geoffrey House Geoffrey House ;I |—-N0ne-- =

vanwall Business Park
‘arwall Road
MAIDENHEAD Berkshire
SL6 4UE United Kingdorm

Geoffrey House, Yanw I

Required Modifications

vanwall Business Park

‘arwall Road

MAIDENHEAD Berkshire

5L6 4UB United Kingdom =l

Geoffrey House, Yanw I

Field Modification

Currency

Pricing List

Reference

Opened

Delivery Date

Status

Description

Contact

Billing Address

Shipping Address

Shipping Method

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Order Filter Box

|

'».)& Apply Eilker

Required Modifications

Field Modification

Status

Reference

New Fields to be added to this screen

Field Position on Screen
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Opportunity Information Management

Quote and Order List Layout

Quote List
Status _|Reference _|Description _Jassociated document ___Jinclude In Quotes Total ____[Total ($) |
0 OT-65/1 v 0.00
S 0
s & £ s g
s 3 B &8 5 37
Field £ o z o = 5T O
Status Y/N Y/N C/L/R Y/N Y/N
Reference Y/N YN C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Associated Document Y/N Y/N C/L/R Y/N Y/N
Include In Quotes Total Y/N Y/N C/L/R Y/N Y/N
Total ($) Y/N Y/N C/L/R Y/N Y/N
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Order List
Status ___[Reference ____[Description _____|Associated document _____________JTotal ($) |
0 ORD-65/1 0.00
S Q
s & £ E
% g 3 s 5 5§ .
Field g S 2 S = 52 O
Status Y/N YN C/L/R Y/N Y/N
Reference Y/N Y/N C/L/R Y/N Y/N
Description Y/N YN C/L/R Y/N Y/N
Associated Document Y/N YN C/L/R Y/N Y/N
Total ($) Y/N Y/N C/L/R Y/N Y/N
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Opportunity Information Management

Line Item Screen Layout

Refer to the 5.6 Screen Customization Guide for details on pre-5.7 Opportunity Item screens, which you can
configure your 5.7 system to use if you wish.

Opportunity Item Detail Box

New Line Item
Product Family:

I a

v

List Price: Quoted Price:

$*

Required Modifications

Product:

Line Item Discount:

UOM: Quantity:
.:1 g * |1 *

Field

Modification

Product Family

Product

UOM

Quantity

List Price

Quoted Price

Line Item Discount

New Fields to be added to this screen

Field

Position on Screen
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Opportunity Information Management

Line Item List Layout

Line Item Grid

Line Product Quoted Llne Item Quoted Price
el ) T P S e 5

1 Training Week 10,000.00 10,000.00 0.00 10,000.00
2 Training Week 10 10,000.00 10,000.00 0.00 100,000.00
8 0
i g 3 s 5 5% .
Field £ o £ o T 5L O
Line Number Y/N Y/N C/L/R Y/N Y/N
Product Name Y/N YN C/L/R Y/N Y/N
uoOM Y/N Y/N C/L/R Y/N Y/N
Quantity Y/N Y/N C/L/R Y/N Y/N
List Price Y/N YN C/L/R Y/N Y/N
Quoted Price Y/N YN C/L/R Y/N Y/N
Line Item Discount Y/N Y/N C/L/R Y/N Y/N
Quoted Price Sum Y/N Y/N C/L/R Y/N Y/N
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Case Information Management

Case Information Management

Case Screen Layout

Case Search Screen

Find Mo Search-- = |
Refld: Priority: Description: Stage: Area: Problem Type: Status:
Company Name: Firsk: Last Name: Fix in:

| — =

Assi d To: Created By: Territory:

I Q[ = Q [~ = [ = |
Required Modifications

Field Modification

Refld

Priority

Description

Stage

Area

Problem Type

Status

Company Name

First

Last Name

Fix in

Assigned To

Created By

Territory
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Case Information Management

New Fields to be added to this screen

Field Position on Screen
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Case Information Management

Case Detail Box

Details

ReflId:
5-10053

Description:

|Inc0rrect rate for Francs *
Fix in:
IZ.D - l

Created By:
Kylie Wward

Required Modifications

Found in:
I 1.0 - I

Area:
ISDFtware - I

Territory:

I Worldwide

SLA: SLA Severity:
IGD|C| 'I IMedium 'I
Source: Customer Ref:

|phone =] |

Field

Modification

Refld

Found In

SLA

SLA Severity

Description

Area

Source

Customer Ref

Fix In

Territory

Created By

New Fields to be added to this screen

Field

Position on Screen
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Case Information Management

Case Filter Box

Status:
In Progress =

Stage:
Priorikty:
Territory:

[ --all-- =
q Apply Filker

Required Modifications

Field Modification

Status

Stage

Priority

Territory

New Fields to be added to this screen

Field Position on Screen
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Case Information Management

Case Top Content

Company: Maverick Papers E-mail: mayerickaol.com
Person: Annette O'Toole

i I Case: 1-6: Can't connect online Phone: 1 312 861-1200

New Fields to be added to this screen

Field Position on Screen
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Case Web Picker

For

Company:

Required Modifications

Person:

IS hd I (S

EB New Company .JB Mew Person

Field

Modification

Company

Person

New Fields to be added to this screen

Field

Position on Screen
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Case Information Management

Case List Layout

Case Grid
R e ) N T T
Mormal 2.0 Eurolandia TimEx Enterprise - Default setting change Kyhe ward Caonfirmed S East
Server Lic (f 7000)
[+ 1-4 MNormal 2.0 3G Homes TimEx Enterprise - Wwill not load any of the Kylie ward Confirmed US East
_ Server Lic (§ 7000) software
[ 1-6 MNormal 2.0 Maverick Tirme Manager - Server Can't connect anline Graham Investigating us
_ Papers License {$ 5000} Rogers Central
|E| 5-2 MNormal 3.0 Eurolandia Tirne Manager - Server User Interface Kylie ward Investigating US East
_ License (% 50007
|E| 5-3  MNormal 3.0 3G Homes Time Manager - Server Incorrect version Kylie ward Solved US East
— License {f 5000} number,
e %)
X 0
< ) £ a 2
= o !G_) B c '5
| g < g T 9 58 .
Field & o T o < ST O
Status Y/N Y/N C/L/R Y/N Y/N
Refld Y/N Y/N C/L/R Y/N Y/N
Priority Y/N Y/N C/L/R Y/N Y/N
Fix In Y/N Y/N C/L/R Y/N Y/N
Company Name Y/N Y/N C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Assigned To Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
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Case Information Management

Case List

This list is displayed in the Cases tab within the context of a Person or Company.

Priority| Description A.55| ned Stage Territory el
Status

Maorral 2.0 Kieran TimEx Enterprise Default setting K\,rlle wiard Confirrmed  US East

O'Toole - Server Lic ($ change
7000)
= 5-2 Maormal 3.0 Kieran Tirne Manager -  User Interface  Kylie Wward Investigating US East &)
— O'Toole  Server License (&
Sooo)
|E| 5- Maorral 2.0 Garreth  Expense Check - Error on log out Graham Logged IS East E
— 10031 McDaid Server License (% Rogers
3500)
L 3
v o
S @ = 8 2
= ) o) o ks
| 3 3 S $ 5 58 .
Field g o T ¢ < sz O
Status Y/N Y/N C/L/R Y/N Y/N
Refld Y/N Y/N C/L/R Y/N Y/N
Priority Y/N Y/N C/L/R Y/N Y/N
Fix In Y/N Y/N C/L/R Y/N Y/N
Person Y/N Y/N C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Assigned To Y/N YN C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Territory Y/N Y/N C/L/R Y/N Y/N
SLA Status Y/N Y/N C/L/R Y/N Y/N

Copyright (C) 2003 ACCPAC International, Inc. Screen Customization Guide 2-101



Case Information Management

My Dashboard Case List

Refld [Description _____[severity

1- Incorrect user license  Low
10043  error
1-7 Custom screen not Mormal
using normal fonts,
1-5 Rermote connection Mormal
problems
5- Server Crash during High
10025 peak traffic
5- Incorrect tirme for Marth Mormal
10026 America
e 0
X o
< ) £ o) o
= o) o o) 5
: & T & 5 3%
Field g o T o) < ST O
Refld Y/N Y/N C/L/R  Y/N Y/N
Description Y/N YN C/L/R Y/N Y/N
Severity Y/N Y/N C/L/R Y/N Y/N
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Case Information Management

Solution Cases List

This list is displayed in the Cases tab within the context of a Solution.

5-1 Confirmed Closed  Default setting change r
9 o

s & £ ¢ E

i g 2 s 5 8% .
Field S 5 £ ¢ < 5% ©
Refld Y/N YN C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Status Y/N YN C/L/R Y/N Y/N
Description Y/N Y/N C/L/R Y/N Y/N
Remove Link Y/N Y/N C/L/R Y/N Y/N
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Case Information Management

Case Summary Report

You can customize the header area of the Case Summary Report output, and also the layout of the Case
Tracking and Communication list.

Case Summary - Incorrect rate for francs

Fefld 510053 Safware

SLa Gold Kadium

Pedeni Clemancse Stckings 35 Homes

Priaity Mommal Kylie Ward

Slage Logped In Progresa

Zaze Tracking

Himh ruriud Dutn Cirumtnd By g Frmckd ng Pt Burmion

n Prograss 191 12004 1676 it Woard pgad i it

n Prograss 1641 12004 W3 Jitm W uEau 0 Mt n)

n Prograss 1641 102004 1676 Syatarn Admisisiion L=pgad 2 Barpm] 21 H ounia| 250 46 rusels]

Communications.

Etn Sy - imrveed s
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Case Report Summary Screen

To customize the header information of the Case Summary Report, select Administration |
Customization | Case | Screens and select the Case Report Summary screen.

5-10088
ol

Req Barrow
Mormel
Inwestigating

Required Modifications

Medium

DCesign Right Inc.
Klie Ward

In Pregress

Field

Modification

RedId

Area

SLA

SLA Severity

Person

Company Name

Priority

Assigned To

Stage

Status

New Fields to be added to this screen

Field

Position on Screen

Copyright (C) 2003 ACCPAC International, Inc.

Screen Customization Guide 2-105



Case Information Management

Case Summary Report Case Tracking

To customize the layout of the Cases Tracking list on the Case Summary Report, select Administration |
Customization | Case | Summary Reports and select the Case Tracking hyperlink.

Case Tracking

1|.l:|§1 TIAT L) o) WL e |

Required Modifications

Column Modification

Status

Created Date

Created By

Stage

Tracking Note

Duration
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Case Summary Report Communications

To customize the layout of the Communication list on the Case Summary Report, select Administration |
Customization | Case | Summary Reports and select the Communication hyperlink.

Communications

1NA2004 1350 To D= Clemance Bhcln g Eyatare Amnakaier LK Parchng

Required Modifications

Column Modification

Date / Time

Action

Person

Details

User

Territory

Status
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Case Information Management

Solutions Screen Layout

Solutions Search Screen

Find

Description:

Details:

{* Exact ' Contains

Required Modifications

Area: Reference Id:

|-l I [

Stage: Status:
I—-P.II-- - I I--P.II—- hd I

Field Modification

Description

Area

Reference Id

Details

Stage

Status

New Fields to be added to this screen

Field Position on Screen
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Solutions Entry Screen

Details

Reference Id:
1-10039

Area:
--Maone-- hd
Description:
| #

Details:

[ B

Team:
--Maone-- -

Required Modifications

Field Modification

Reference Id

Area

Description

Details

Team

New Fields to be added to this screen

Field Position on Screen
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Solutions Filter Box

'».)& apply Filker

Required Modifications

Field Modification

Stage

Status

New Fields to be added to this screen

Field Position on Screen
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Solutions Top Content

Solution: 5-10019; Incorrect password on login

New Fields to be added to this screen

Field Position on Screen
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Solutions List Layout

Cases Solution List

This list is displayed in the Solutions tab within the context of a Case.

Reference Id ____|Description ____________________[status ______[stage __[RemoveLink |
5-10020 Export to excel - excel not installed Mot Published  Reviewed r
S 0
'5 ? % § c 2 g
D ° o3 ° o 8 C .
Field g 6 2 6 = RS
Reference Id Y/N YN C/L/R Y/N Y/N
Description Y/N YN C/L/R Y/N Y/N
Status Y/N Y/N C/L/R Y/N Y/N
Stage Y/N YN C/L/R Y/N Y/N
Remove Link Y/N Y/N C/L/R Y/N Y/N
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Solution List
This list is displayed in the Solutions tab of My CRM.
Status 4 _|Reference 1d___|stage _|status______Jarea [Description

] 5-10017 Draft Mot Published Software How do I run a ronthly expense report 7
|j| 5-10019 Reviewed Mot Published Software Incorrect passward on lagin
|:| 5-10020 Reviewed Mot Published Software Export to excel - excel not installed
] 5-10021 Draft Mot Published Database Invalid report column
e 3
X &
s @ = [a) o
P ) 0 o T
| 3 3 g $ 5 g8 .
Field g ¢ T O < G O
Status Y/N Y/N C/L/R Y/N Y/N
Reference Id Y/N Y/N C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Status Y/N Y/N C/L/R Y/N Y/N
Area Y/N Y/N C/L/R Y/N Y/N
Description
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Case Information Management

Solutions Grid

This list is displayed as the result of searching for a Solution.

Status 4 |Reference1d __|Stage [Status __ [Description |
'm 5-10017 Draft Mot Published How do I run a monthly expense report 7
[ ] 5-10015 Reviewed Mot Published How do I create a relative report 7
'm 5-100149 Reviewed Mot Published Incorrect password on login
[ ] 5-10020 Reviewed Mot Published Export to excel - excel not installed
] 5-10021 Craft Mot Published Invalid report colurnn
e 3
A" 0
s @ = o) o
= o o o c T
: 2 D g D oy g g =
Field g 0 T O < BT O
Status Y/N Y/N C/L/R Y/N Y/N
Reference Id Y/N YN C/L/R Y/N Y/N
Stage Y/N Y/N C/L/R Y/N Y/N
Status Y/N YN C/L/R Y/N Y/N
Description Y/N YN C/L/R Y/N Y/N
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