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INSTALLATION AND USER GUIDE

WHAT’S NEW IN VERSION 4

o | Installation includes some demo reports

o | Support for Crystal Reports Developer Edition 2008

o | Report Properties includes ability to restrict report by current users territory

e | Enhanced Admin screen to include report configuration settings

o | Admin screen accessible even if licence has expired

o | .NET Version 2 support

o | Easy Report parameters available in report admin report properties

o | Ability to add and launch a report with context sensitive parameter from any entity
o | Support for Favourite Reports

¢ | ReportsPlus Favourites block added for Sage CRM dashboards

o | Log to include who and when Crystal reports have been run

PRODUCT FEATURES

o | Easily design, deliver and integrate Crystal Reports from your central server with ReportsPlus for
Sage CRM

o | Easy Single Source Installation on your CRM Server

o | In-built team, and user security to control sensitive reports

o | Brower viewing and new window viewing of reports

o | Multiple format export of reports including Excel, PDF and Word

o | Standard Crystal report control including parameter entry, zoom and report hierarchy

o | Username passing, the plug-in will recognise a current user parameter and integrate the current users
name into the report

TECHNICAL INFORMATION

ReportsPlus for Sage CRM uses the latest Crystal reports .NET technology to integrate with Sage
CRM. ReportsPlus has been developed using .NET as a web based COM object and only requires
installation on the CRM Server

Once installed on the server, all users with access to Sage CRM are able to run any number of
Crystal Reports written by your organisation with no client installation or additional downloads

These reports can then be printed, saved to a file or exported in many different formats

ReportsPlus can be installed with no licence key as a 30 day evaluation. A licence key can be
purchased at a later date and the software easily upgraded to a full version.

SYSTEM REQUIREMENTS

o | Windows Server 2000, 2003, 2008
o | Sage CRM 6.1 (at least patch d), Sage CRM 6.2

[EEN
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INSTALLATION AND USER GUIDE

Note: Crystal Reports
2008 must be installed
in its Default location

Note: All previous
versions must be
uninstalled BEFORE
attempting to install
ReportsPlus v4.7

v

v

v

Microsoft .NET Framework 2.0

You can download the redistributable package from Microsoft
http://www.microsoft.com/downloads/details.aspx?FamilylD=0856EACB-4362-4B0D-8EDD-

AAB15C5E04F5

Crystal Reports 2008 Release 1 (If you re in the EU a licence is shipped with ReportsPlus, though

not shipped with the BETA Version)

You can download a copy buy registering free for a 30 Day Trial:
http://www.businessobjects.com/campaigns/forms/downloads/crystal/2008/default.asp

TECHNICAL SETTINGS

Allow upload on edit, as well as add

Default Report description to Report Name

Default Report User to user that uploaded the report

On installation: in 11S set OpenReport.Net Virtual Dir to use App.Net.

PART A — INSTALLATION

The guide below goes through the steps needed to
install ReportsPlus v4. If the machine that you are
installing on has a previous version of
ReportsPlus, please remove this first before
continuing.

Note: You must have .NET2 and Crystal
Reports 2008 installed before you install
ReportsPlus, otherwise the installer will
refuse to continue

INSTALLATION

Welcome to the InstallShield Wizard for
Serversys ReportsPlus ¥4 For Sage CRM

The InstallshieldiR) Wizard will install Serversys ReportsPlus Y4
For Sage CRM on your computer, To continue, click Mext,

FWARNING** Please ensure you have Crystal Reports
2008 and .MET Framework 2.0 installed prior to running this
Reports Plus Y4 installation,

o)

Serversys
This program is protected by copyright law and international
treaties,

Run the new ReportsPlus v4 setup installation
wizard and follow the steps below

Click Next on the introduction screen and on the
following screen, accept the licence agreement and

click on Next

Database Server:
[ =

Connect using:

 Windows authentication credentials of current user

= Server authentication using the Login ID and password below

From the drop down box, select the (Web)

installation of Sage CRM (default installation is legn 0 |sa

normally called CRM) and then click Next

Flease enter the SCQL Database where Sage CRM is installed:
S0L Database Name:

[

Please enter the location of the Crystal Reports in Sage CRM

Now select the name of the database server in
which Sage CRM has installed the data. Followed
by whether or not to use Windows authentication
or the standard SQL server logon details.

Then click on Next Crystal Reports Folder:

|Reports,l'CrvstaI
The first field is the name of the database (on the

database server mentioned in the previous step)
which ReportsPlus is to connect with. (The default
is normally CRM)

Plzase enter a 'Full' licence kev, leave blank For a 30 day free trial

Licence Key:
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INSTALLATION AND USER GUIDE

»| The second field on this screen asks where to install the viewer part for ReportsPlus. The default
location is Reports/Crystal (The web path is for this example is; <Sage Web Server>C:\Program
Files\ CRM\ CRM \ WWWRoot\ the IIS server is aware of this location, so you just need to type in
everything after the WWWRoot)

InstallShield Wizard Completed

The InstallShisld Wizard has successfully installed Serversys
ReportsPlus Y4 For Sage CRM,

Flease ensure vou install the ‘ReportsPlusy4’ Compaonent after
installation, From the ‘Administation > Component Manager'
within Sage CRM,

Click. Finish ko exit the wizard,

Serversys

»| Then click on Next and then Install to complete the installation

»| Please ensure the newly created Virtual Directories (OpenReport.NET and ViewReport) in IIS
Manager are set to run under ASP.NET 2.0

Note: Please be aware changing will cause an IIS reset, which will temporarily stop

SageCRM
T Internet Information Services (115) Manager _[Of x|
©g Fle Action View Window Help | _1mix1
= = OpenReport.Net Properties ﬂ m
¢ | AW XEFRR[R6
Pﬁ Internet Information Services Virtual Directory I Documents I Directory Security I
(=48 RPCRM61 (local computer) HTTP Headers I Custom Errors ASP.NET

[=1+_) Application Pools

gl CRM AppPool Microsaft
3} g}} DefaultAppPool
[+ g}} OpenReport.Net °

3} u}} ViewReport
=l_J Web Sites
=@ Default Web Site
Wb cRM
“us) CRMSelfServiceDemo
<uy) Crystalreportviewers12
“up) OpenReport.Net

3 i i Opf i .NET.
&5 viewReport Virtual path If P4Select the version of ASP.NET

) aspnet_client

ASP.NET version:

_ X File location: I C:\Program FilestSage\CRM{CRMW\WWRoot\¢
) Web Service Extensions
4 Delauk TPV al Serven File creation date: [15i212008 15:20:28
File last modified: | 1512f2008 15:20:28
Edit Configuration. .. |

OK I Cancel | Apply | Help |

PART B — CONFIGURING

Log into Sage as Administrator (or someone with System Administration rights)

v

v

Then go to Customisation — Component Manager

»| From here select ReportPlus v4 in the window at the top left followed by clicking on Install
Component on the right.

v

Then confirm your request by clicking on Install Component again at the top right.
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Components J& LT as AT ! e

Parameter info. |

Install ReportsPlusv4 Install
Component

@ Cancel
@ Help

Sage will then run through and install all the elements needed for it to appear within Sage CRM

v

2

Administration -> Customisation -> Component Manager

Installing Component...

Running Script

Refreshing Yiews, please wait...
Refreshing Metadata, please wait...
Component Installed

PP continue

»| Once the installation has completed, click on Continue

PART C — LICENSING

Once installed, ReportsPlusVV4 will run with a 30 day trial period (if no licence key is entered at
the relevant screen above), once expired:

v

= aFull licence can be purchased by providing the machine/server name
= or an Extended Trial licence can be granted
Both by contacting Serversys Limited.

»| Once the Licence Key has been obtained from Serversys Limited you can enter in the registry on the
target machine/server. Go to Start - Run - regedit.

;i Registry Editor

File Edit Yiew Favorites Help
-1 Gemplus | [ Wame | Type | Data

{23 Instalishield

-3 Javasoft

-1 Macromedia

-0 Microsoft

[+ ODBC

-1 Policies

-{Z7) Program Groups

-] Sage

- Schiumberger

D Secure

=10 Serversys Limited

ED CRMigwmer
A fCRM

-0 ThinPrint

-3 YMware, Inc.

(-2 SYSTEM

({1 HKEY_USERS

{21 HKEY_CURREMT_COMFIG

[aB](Default)
ComputerNama
CrystaIReportFolder

License Key

Edit String

Walue name:

REG_SZ
REG_SZ
REG_SZ
REG_SZ

{walue not set)
RPCRMA1
Reports/Crystal
EACSTLEFFUC=

|License Kep

Walue data:

Cancel |

~| 14

|My ComputeriHKEY_LOCAL_MACHINEVSOFTWARE! Serversys Limited\ CRiewer | iCRIM
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|
USING REPORTSPLUS
CONFIGURING SQL SETTINGS

You can specify the SQL Settings here that ReportsPlus will use to connect to the SQL Server, as
well as turning on/off the Activity Log.

Al Reports to use (if Override icked against report}
SQL Server Name:

SQL Database Name:
Jcrm

SQL UserName:

]sa

SQL Password:

Turn on ReportsPlus Activity Log: O

SAGE AND PARAMETERS

You can pass through the current user ID from Sage into the crystal report and then use that
information to only show the user the information that they are allow to see.

»| Setting up the parameter is very straight forward. Just right click on Parameter Fields and select
New

»| Name the parameter as CurrentUser — All one word with a capital C and capital U. Sage will then
automatically populate this field with the user’s ID. This can then be use in filters and / or formulas.

Also for use with One Click, you can set up CParaml (to CParam10) for Sage to pass through more
information to help filter the report (e.g. CompanylID) see the section on One Click for more details)

UPLOADING REPORTS

ReportsPlus does come with 5 example Crystal Reports, you will find these installed under the
directory that was setup during the Crystal Reports Directory setting, and will be available in the
admin area after install (allowing you to set security etc — see later):

- Case Stage By Company.rpt

- Communications By User.rpt

- Company Summary.rpt

- Lead to Opportunity conversion analysis.rpt
- Opportunities By Sales Rep.rpt

»| All the uploading and granting permissions are done from the Administration side of Sage. Go to
Administration — Reports (a new icon created from installing ReportsPlus)

ol
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Administration
Welcome to the Administration home page. Simply select the broad administration area you want to work on, then drill down to related aptions and more detais on that admin area.

Customization
GiE dard fields and vork ith d
b ot Lottt syt o S ey Gt o e s Customize standard fields and screen areas, work with component manager, an
- change system translations.

., Advanced Customization i
% Carry out advanced customization on the system by setting up key attribute || Reports

profiles, workfiows, escalation rules, and changing system menus.

s~ E-mail and Documents
Data Management ‘2 g

Create your own E-mail templates and document templates, and configure the
Perform data uploads, create products, and add new currendies. St PEL i and Boie R,

System
#=| Sspedfy and change standard system settings for performance, logging, the

© | database, self service, system behavior, and locks, as well as refresh metadata
and work with SLAs.

v

This will list all existing reports that have already been uploaded, to upload a new one, click on New
on the right hand side.

»| Click on Browse and locate the report file to upload. Then click on the upload icon.

Select a file to upload
| ||_Browse... {)ﬂ @

DETAILS

»| Once the report has been uploaded, CRM will automatically move onto the next screen, from here
you can associate the report with a particular category. By doing this, when the users come to use

the reports, they can filter the list of available reports by the category that the reports are assigned to.
It does not affect any data within the report.

»| To add in new categories, go to Administration — Customisation — Secondary Entities —
CRVReport and edit the Category field.

»| Type in a description that will help users know what the report is about, as this will make up the
name of the report for them to see.

IS =TEY Security | One Click

Report Details |
File Name:
Company Summary.rpt
Category:
T |
[—None-- ¥|
Description:
[Company Summary Report

Override With CRM DataSource?

Field Description

Category By categories reports, users can then filter list of reports by category

Description Name of report (with extra detail) that users will see

Override With CRM If a report has been built pointing to a different server / database for testing purposes, this

DataSource option will override the settings saved with the report and replace them with the server /
database that CRM is using (set in the Config tab at main the main report level). Otherwise it
will just use the username/password to verify connection with the source set in the report itself.
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SECURITY

»| To allow users to see the report, add their names individually (CRM Users) and / or by the Teams to
which the users are part of (CRM Teams). Select the name that you want and click the Add button
which appears between the two windows

»| Below this are security fields that restrict the data passed to the report. Entity Report is based on
passes data to the report bases on the user’s territory profile. For example, a user who has access to
Area 1 only, runs a company / communication report (what communications are there at a particular
company) And the company in question is in Area 1 but has communications from both Area 1 and
Area 2.

If the report is based on Company, then the report will show all companies, which are in the same
territory as the user, and all the communications (regardless of what territory the communications
belong to)

If the report is based on Communication, then the report will still show all companies that they have
access to, but only the communications from their territory / territories that they have access to, in
this case only the Area 1 information.

»| Restrict by User’s Security Profile allows Sage CRM to restrict the data pasted to the Crystal report
based on what data the user is normally allowed to see (without this the data the user can see is
based purely on the filters within the report itself)

»| Additional Filter by User uses the security profiles settings of Created By and Assigned To to
control what extra information the user is allowed to see (for example an opportunity normally in a
territory outside of which the user is normally able to see, has been assigned to them to work on.
This extra filter would allow for it to be shown)

M| Additional Filter by User’s Team works the same as Filter by User, but it uses the Team security
proflle optlon instead.

CRM Users: Users who have access: CRM Team ‘I;ar 1s who have access:

{Brlan L4tﬂe ~ Dave Montana Customer Semce

|[Damien Walsh Fred Jones Direct Sales

Dave Montana System Admin2 Marketing

|[Fred Jones Add System Administrator Operations

||{Graham Rogers Telesales

e buker Pp  Addal PH  Addal

|| 30hn Finch

||Kylie Ward

||London Meeting Room

|| Matthew Ebden Delete Delete

|[Peter Johnson
Simon O'Neill

! Steve Morriss 44 Delete Al ¢4 Delete al

|[Susan Maye

||[System Admin2

||System Administrator

[TmMcsraw )

v

Add

v

@
Y

Show Further Restriction Options
Entity report is based on:
1Cornpany |

Restrict by User's Security Profile:

Additional filter by User:

O

Additional filter by User's Team:

O
Field / Option Description
CRM Users Grant access based on which users have been selected
CRM Teams Grant access based on team in additional or instead of users

REPORTSPLUS VERSION 4 7
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Show Further Restriction

- Hides / shows the following section
Options

Entity Report is based on | Which territory field to use when passing data through to the report (based on access allowed
by the user)

Restrict by User’s

Security Profile Use the security profile set up for the user, to control what data is passed through to the report

Additional Filter by User | Uses the Assigned To and Created By security options in the security profile to grant access

Additional Filter by

User’s Team Uses the Team security option in the security profile to grant access

ONE CLICK

One Click allows a report button on any (primary) entity screen. For example on the Company
Summary screen. This button would appear on the right hand side along with the other action
buttons that exist for this screen.

»| First select which entity where the report is going to show
»| Secondly pick which screen for that entity you want the button to appear on.
»| By selecting the Parameter source, the window below will populate with fields that if selected (max
of 10) will be used as filters for the report
Note: The report itself must already have parameters set up as CParaml etc
»| Underneath this, select the name for the button and what icon to use when it is displayed on screen.

' Entity: Direct Print:

| company v O
Screen Name:

| Company Entry Screen v
Parameter Source:
| vCompany v

Cryst
(Ma

al Report Parameters Report Parameters that need to be in the report:
pacdb - 8 Database Field
User_Channelld A CParam1 Comp_Companyld
User_Userld
comp_AddressID
Comp_ChannelID

p_Compa
Comp_CreatedBy
Comp_CreatedDate
Comp_Deleted
Comp_EmailAddress
Comp_Employees
Comp_FaxAreaCode
Comp_FaxCountryCode
Comp_FaxNumber
Comp_IndCode
comp_intforeignid )|

Button Description:

]Summary Report2

Button Image Name: .
| Attachment. gif v

Field Description

Entity Select the entity of which the screen is related to

Select which screen you want the button to appear on. If unsure of the name, then go
to Administration — Customisation — Entity then select the screen tab and put a tick
into Inline Customisation, then search for the screen you want to edit, as you open it
(as if to edit it) at the top it will tell you the name of the screen)

Screen Name

REPORTSPLUS VERSION 4 8
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Parameter Source This view will control the fields in the selection window below it

Select which fields you want for Sage to pass through to the report — NB: The
Crystal Reports Parameters parameter(s) must already be created in the report in order for Sage to pass the
information through to it/ them

Button Description The name of the button when it is shown on screen

Button Image Name The look of the button when it is shown on screen

Will send the report directly to the default printer of the user instead of opening it up
on screen

Direct Print

VIEWING REPORTS

To view Crystal Reports, go to the Reports on the main menu

v

Note: The users account must be set up to see Reports. Enterprise allows the user to see all
the preinstalled Sage Reports along with the new ReportsPlus category.

Reports
Welcome to the Reports home page. Simply select 2 Report category and run the report you require. If you are an information manager you can also create new reports or edit existing ones
from within the category you select.

My Favorite Reports

9 #' This report area allows you quick access to the reports and charts you use on a i

M_J regular basis. You decide which reports you want to be available from this report | My Favourite ReportsPlus
area.

Activity Reports

Campaigns
A set of pre-defined reports and charts for analyzing past, current, and future P 2
E;‘ communication activities. 22 A set of pre-defined reports and charts that track your marketing campaigns.

Customer Service

=] Communications
EJI A set of pre-defined reports and charts for tracking communication activities. m Q;ﬁ;;ﬁgjg&eﬂf o pdcishe &g il ok e s e e s

General —- Lead Reports

[ A setof predefined reports and charts for moitoring ll of the companies and A, i ’
people in the system, as well as the speific contacts you work with on a reguiar =0l :yii;ff"’edemed (o= o P e Ut f ke et M

basis.

= Marketing Sales
7L A set of pre-defined reports and charts to track the effectiveness of marketing [33 A set of predefined reports and charts to help you better manage the entire sales
initiatives. pipline.
Outbound Calls Administrator Reports
A set of pre-defined reports and charts for monitoring outbound call lists. A set of pre-defined reports for system administrators.

ﬁ ReportsPlus

»| From the main section of reports click on the category marked as ReportsPlus

Company Summary Report b @ O
Lead to Opportunity conversion analysis Marketing p

»| All the reports that you have access to see will be listed here. If the list is too long to make finding
the report you want easily, then on the right hand side you can select the category to help shorten the
list.

»| Once you have found the report that you want to run either click on the green arrow, this will cause
the report to open up in the same window as Sage CRM, else you can click on the icon of a green
arrow in a window, this will cause the report to open up in it’s own separate Internet Explorer
window (as shown below).

REPORTSPLUS VERSION 4 9
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v

(= Serversys Crystal Report Viewer for Sage CRM - Windows Internet Explorer

@ 3| Weanen| « ([ Jis > |t Blw - @

Main Report |

Printed Date: 15/12/2008 Last modified: 15/12/2008

Gatecom Inc.

Company Summary

Company Name: Type: Websit
Gatecom Inc. Prospect http:/iw
Status: Segment: Emplo
Active Hardware 101-201

Note: You must allow popups for this website in order for the report to open in a separate
window

If this is a report you run often, and there are lots of other reports in here, you can put a tick into the
Set As Favourite field. By doing this, next time you come to the reports section of Sage, go to the
My Favourite ReportsPlus section and you’ll find all the reports that you have ticked within.

Notice in the screenshot above that only the Lead to Opportunity conversion analysis report has the
tick, below is the list of report(s) within My Favourite ReportsPlus, to remove a report just return to
the ReportsPlus section and remove the tick from it

Lead to Opportunity conversion analysis Marketing p

DASHBOARD BLOCK

The My Favourite ReportsPlus category can also be added to your dashboard in MyCRM.
Simply go to MyCRM from the main menu and select the Dashboard tab across the top.
Click on the Modify Dashboard icon

ReportPlusDashboard ".l j Z V‘*':*] é 9 |

Then from the list of items, select My ReportsPlus Favourites by clicking on the Add button to the
right of it.

| Quick Start JeEE LNETG R Calendar ‘ Contacts 1 Leads | Opportunities | Cases | Shared Documents | Preferences | ===

’ £ If it's set up, this page displays your Default Dashboard. A Dashboard is a customizable page that displays information relevant to how you work. For example
companies you deal with, your open customer service issues, and your upcoming Appointments are just some of the blocks that can be shown on your Dashboar
dashboard is not set up, or you don't want to use the one you see here, go ahead and set a new one up.

ReportPlusDashboard |

Available Content Selected Content
;Fll_ter By ) Blocks Narrow column position: ® Left ORight
[ Al Categories v ®all Onarrow O Wide r
Narrow Column J
Lo My ReportsPlus Favourites
My ReportsPlus Favourites Remove &= =
My High Priority Cases Add @ g

Then click Save
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A table should appear on your dashboard containing a list of reports that are in your favourites, to
run any of them, click on the Launch button to the right of it.

Quick Start Calendar | Contacts | Leads | Opportunities ! Cases ! Shared Documents | Preferences [ o

companies you deal with, your open customer service issues, and your upcoming Appointments are just some of the blocks that can be

@ If it's set up, this page displays your Default Dashboard. A Dashboard is a customizable page that displays information relevant to hoy
dashboard is not set up, or you don't want to use the one you see here, go ahead and set a new one up.

]Report?!usDashboard .V| :T Z ]“E] é 0

My ReportsPlus Favourites: 1 @ @ 0 My Opportunities In Progress: 1

Report Name Report ‘Status Company Name Person Report Name Type « Stal
Lead to Opportunity conversion analysis Launch @ G Inc. Simon Yaltoy Training course Prog
Team Cases by Stage @ 0

Confirmed

Investigating

© Logged

REPORT USAGE

To help administer the reports, ReportsPlus allows the Administrator to view an activity log of when
each report was opened and by who.

v

Go to Administration — Reports — Activity

The log will list by day the usage of the reports (they are kept in the same location as the other
system logs. Sage will create a new file every day (and so you will need to manually delete these
files from time to time)

v

To open a report, just click on the icon on the right hand side

)

Administration -> Reports

(P X
/
1

| Reports ‘ [hte] Activity B
|

Activity files to show who ran which report and when

pate |  ViewActvity |
17/12/2008 ;

RLRRIERLLE /7 http://devOB/CRM6_1/eware. dIl/Do?SID=189542338046509&Act=12826Mode=18&CLk=T&func=baseUr|&FileNam - Window.

o —
15/12/2008 \ & E‘\t}: > 1& http://dev08{CRME_1 jeware.dl{Do?SID=1895423380465098Act=12528Mode=1&CLk=T&f ¥ ‘ ‘7 X [ ive Search

2 —
15712/2008 | X R [@http:[ldevDa.lCRMs_1fwave.dl|lDo?SlD=139542338... I } - B - & - [Page -

11/12/2008 DateTime: 108 40 AM User: ReportName: /CRM6_1/Reports/Crystal/Communications By User.rpt

11 1
DateTime: 11:08 42 AM User: 1 ReportName: /CRM6_1/Reports/Crystal/Communications By User.rpt
04/12/2008 DateTime: 11:10 51 AM User: 1  ReportName: /CRM6_1/Reports/Crystal/Communications By User.rpt
DateTime: 11:21 44 AM User: 1 ReportName: /CRM6_1/Reports/Crystal/Communications By User.rpt

22 a

MaraTimas A28 A0 MM TToawme

TROUBLESHOOTING

o | For an up to date list of things to look out for when troubleshooting, go to
http://forum.crmaddonstore.com

Damawe Mamas [ODME 1 [Damawea/frioeesl [Cammeni aaeiane R Tamw e
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